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PHILIPPINE SOCIETY FOR QUALITY, INC. 

Professional Development Committee 

 
 

2008 TRAINING CALENDAR 

PARTICULAR DURATION SCHEDULE 
RESOURCE 
SPEAKER 

1. Basic Housekeeping – 5S Implementation 1 day March 18, 2008  

2. Cascading Corporate Strategies Using 
Balanced Scorecard 

2 days 
March 27 & 28, 

2008 
France Padiz 

3. Understanding the ISO 9001 standard – the 
process approach 

2 days April 10 & 11, 2008  

4. PQA Development 2 days April 24 & 25, 2008  

5. Understanding the ISO 14001 2 days May 8 & 9, 2008  

6. PQA Assessors Training 3 days May 22 & 23, 2008  

7. A “Call Center” Standard 2 days June 12 & 13, 2008 France Padiz 

8. ISO 19011 – An integrated ISO 9001 / 14001 
internal auditing course 

2 days June 26 & 27, 2008  

9. Basic Sensory Evaluation Methods with 
Statistical Analysis 

3 days Jul 7 ~ 9,’08 Dra. May 

10. Selection, Training and Calibration of 
Sensory Panelists 

2 days Jul 10~11,’08 Dra. May 

11. Statistical Process Control for the Service 
Industry 

2 days July 24 & 25, 2008 Dra. May 

12. Measuring and Managing Customer 
Satisfaction 

2 days 
August 14 & 15, 

2008 
France Padiz 

13. An Introduction to TPM Program 2 days 
August 28 & 29, 

2008 
 

14. Lean Thinking 2 days 
September 11 & 

12, 2008 
 

15. The 8D TOPS – 8 Discipline of Team 
Oriented Problem Solving  

2 days Sept 25 & 26, 2008  

16. The 7 New Quality Management Tools 2 days Nov 13 & 14, 2008  

17. Activity Based Costing 2 days Nov 27 & 28, 2008  

 
The following trainings have no specific schedule yet. However, it can be conducted upon request 
(depending on the no. of participants). 

PARTICULAR DURATION SCHEDULE 
RESOURCE 
SPEAKER 

1. Implementing an Effective Continuous 
Improvement Program 

2 days   

2. ISO 27001:2005 – Information Security 
Standard 

2 days   

3. Anova – An introduction to Design of 
Experiments 

2 days   

4. CQE / CQM Training   Bennel 

5. Statistical Acceptance Sampling 2 days   

6. Quality Team Formation 2 days   

7. Effective Internal QMS auditing Course 2 days   

8. Managing Quality-driven change 1 day   

9. Quality-driven Change Project Management 2 days  JDR 

10. Quality-driven Change Tools Workshop 2 days  JDR 

11. Stress Management and Quality of Work Life 2 days  JDR 

12. Time Management and quality of work life 2 days  JDR 
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Note:  
1. The above training calendar may be changed depending on the demand of PSQ members or even non-

members who are interested to it. 
2. Resource speakers shall be announced later. 
3. Courses listed above can be conducted either for public training or in-house training, upon your 

request. 
4. Should you have any requirement of trainings not listed above, please feel free to contact the 

Secretariat and have it arranged accordingly. 
 


