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 “GOOD NO LONGER GOOD ENOUGH – FIVE PILLARS NEEDED FOR EXCELLENCE”
H. James Harrington to Be Awarded the SIMON COLLIER AWARD for Quality Leadership in Los Angeles
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Dr. H. James Harrington has been awarded the Simon Collier Quality Award by the Los Angeles Section of the American Society for Quality (ASQ).  The award will be presented at the November 14, 2007 meeting at the Holiday Inn Torrance Gateway in Torrance, CA.  Dr. Harrington will be honored for his outstanding accomplishments in organizing, promoting, and improving quality programs.
Dr. Harrington is a world leader in business performance improvement.  He is the Chief Executive Officer for the Harrington Institute and Harrington Middle East.   He also serves as a quality advisor to China and the US government.  He is the author of numerous books and publications which are published in English, Chinese, Russian, Italian, Spanish, Arabic, Portuguese, and French, to name a few.  He served for 10 years as an A level member of ISO TC 176 (the technical committee responsible for the ISO 9000 series of standards) and ISO TC 207 (the technical committee responsible for writing the ISO 14000 environmental standards).  The New York Times referred to him as having a knack…”for synthesis and an open mind for packaging his knowledge and experience in new ways – characteristics that …matter more …for new economy success than technical wizardry…”
Dr. Harrington says, “We live in a business environment that is traveling at near light speed.  The things that were impossible yesterday are being done today and will be obsolete tomorrow….The word “impossible” needs to be stricken from our vocabulary.  Thinking outside the box isn’t good enough.  We need to tear down the walls of the box and build a wall-less culture.”  He goes on to say that managers must manage five elements (“pillars”) simultaneously:  processes, projects, change, knowledge, and resources.
The award will be presented at ASQ’s Los Angeles Section dinner meeting on November 14, 2007.  ASQ is a global community of quality advocates and is, among other things, a founding partner of the American Customer Satisfaction Index (ACSI), a prominent quarterly economic indicator.
The Simon Collier Quality Award was established by the Los Angeles Section in 1984 to honor one of its members, Simon Collier, an early advocate of quality improvements.  
The public is invited to participate in the event and hear Dr. Harrington’s address.  There will also be a book signing.
Additional information and reservations can be obtained at ASQ-LA’s website: www.asqla.org or by calling Roberto Portillo ((562) 867-7067 or by email to jody99@earthlink.net.
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