MESSAGE No 6/2009 TO THE APQO CORE COUNCIL

Subjects: Last deadline extension to receive abstracts for the 1ISAPQOC-09 by August 15
Venue hotel: Maria Isabel Sheraton Hotel

Dear Members of the APQO Core council:

1. 15h APQOC Abstracts deadline.

We remind to all core council members that it is their compromise to promote the APQOC so that there
will a delegation of a minimum of 5 persons attending the APQOC per country. To ease the registration of
papers the deadline to register papers sending a one page abstract was extended for second time until
August 15. We encourage to have at least a paper from each of the APQO country members.

2. APQO Attendance.

In order to define the required capacity of the rooms we remind to all APQO country members to send us
their estimate of size of his country delegation attending the 15APQOC . We encourage to send that
information by August 15.

3. IAPQA Examiners.
The IAPQA is motivating the group of examiners being responsible of the participation fee of two
examiners. The Congress is looking also support to waive of registration fee other two examiners.

4.0Official Hotel.

We can now announce that the venue hotel will be the Maria Isabel Shertaon Hotel that gives an
special rate to participants of only $100 per night single or double occupancy tax included
compared with the normal rate of $330 US Dlls..

5. 15th APQOC Organizing comité

Mr Julian Adame, Executive director of the National Institute of Electrical Research has taken the
Presidency of the Organizing Committee. Mr Adame, 2003 Agapito Gonzalez Awardee was in charge of
the intergovernmental Quality Chain and is very enthusiastic to get the involvement of all sector of Mexico
in the Conference.

6. Visa

We recall that China, India, Iran, Nepal, UAE, Vietnam among others countries require of permit
by the Ministry of Interior of Mexico so that the Mexico’s consulates can issue the visa to visit
Mexico. It is important to decide soon who will attend the 15™ APQOC as in case it is necessary
to obtain a permit there was enough time, as the permit so that Mexico’s consulate can issue the
respective visa and that process takes from 3 to 4 weeks

7. Speakers.
Below we listed the speaker names and paper title of the 26 confirmed presentations.

Still are to be listed the presentations of the IAPQA Winners that are being invited to make a presentation.

Sincerely yours,
José Fco. Gonzalez Prado,
Mexico’s APQO Core Council Member
APQO Certification Committee President



LIST OF SPEAKERS ALREADY CONFIRMED.

USA:
1. Dr. James Harrington, Official Advisor

2. Charles Aubrey, IAPQA President
PRACTICE GREEN AND ENHANCE PROFITABILITY (A CASE STUDY)

3. Dr. Wayne Nelson, Statistical Consultant
COMPARISON OF MEASUREMENT ERRORS OF TWO INSTRUMENTS --

Mexico
4. Julian Adame, National Institute of Electrical Research, Executive Director.

Vilma Garcia Gonzalez, IMECCA Deputy Director
5. QUALITY TOOLS FOR THE SUCCESSFUL OPERATION OF A MANAGEMENT SYSTEM
6. IMPLEMENTATION OF AN INTEGRATED ISO 22000 MANAGEMENT SYSTEM

7. Jose Fco Gonzélez Prado, IMECCA President
FMEA UNDER THE PROCESS APPROACH

8. Marco Antonio Toledo, Mexican Institute of Water Technology. Hydraulic Specialist.

Carlos H Vilchis, IMECCA Technical Director
9. PROCESSES VALIDATION
10. 101 TOOLS TO SUPPORT THE SIX SIGMA PROGRAM

Chile:
11. Carlos Roman

Australia.
12. Shan Ruprai and

China.
Shanghai Association for Quality
13. SATISFACTION EVALUATION OF LIFE QUALITY OF SENIOR CITIZENS

India.

Singapore.

B.G.Shenoy. Director, Global Centre for Education Excellence
14. TEST OF BEST PRACTICES TO ENHANCE LEARNING

The Philippines.
Dr. Fermin G. Castillo, Jr., Post-Doctoral Research Fellow. Associate Professor-Philippines
15. CONSUMER BEHAVIOR: THE UNIQUE FILIPINO WAY

Saudi Arabia.
Afaq Ahmed, Saudi Aramco,
16. BUILDING A GLOBAL SUPPLIER BASE



Cuba
MSc. Lazaro Manuel Borroto Pérez, PDV Cupet,S.A.
17. APPLICATION OF THE PROCESS APPROACH IN AN OIL REFINERY

M.Sc. Pedro Cristébal Alfonso Alvarez, BIOCEN
18. DESIGN, APPLICATION AND RESULTS OF THE REGULATIONS CONTROL AND SEARCHING
SYSTEM.

Ing. Valentin José Hernandez Afel, Aviaimport,S.A.
Téc. Maria Elena Paz , Take Off Cuba
19 INTEGRAL MANAGEMENT SYSTEM CERTIFICATION IN AN AIRCRAFT COMPANY.

America Quintela Hondal. Specialist for the Management Integrated System. Cuban Pilot Enterprise
20. THE PRIZES OF QUALITY, A TOOL OF MANAGEMENT.

Msc.Ania Gonzélez Rojas, Quality Administrador. HABANOS.SA

Alina Bandera Gracial, Quality Group Chief. CONAS.SA

21. LOOKING IMPROVEMENT OPORTUNITIES IN THE OPERATION OF THE QUALITY
MANAGEMENT SYSTEM.

Ing. Arelys Zuleida Pérez Pérez, Retomed.

Msc. Elizabeth Hernandez Gonzélez

22. IMPLEMENTATION OF THE ACCOUNTING MANUAL INTEGRATED TO THE QUALITY
MANAGEMENT SYSTEM. PRACTICAL EXPERIENCES.

Lic. Ricardo Moreno Alemenares, Holguin Industrial Group
23. EXPERIENCES AND IMPACTS FROM THE INTEGRAL MANGEMENT SYSTEM CERTIFICATION.

Jesus Ramirez Gutiérrez. Camaguey Raw Materials Recycling Company
24. RISK MANAGEMENT IN THE ECONOMICAL ADMINSITRATION. PRACTICAL EXPERIENCES

Jesus Alfonso Rodriguez, CTEC
25. SOCIO ECONOMICAL MEASUREMENT AND ANALYSIS OF SHAREHOLDERS IN A INTEGRATED
MANAGEMENT SYSYTEM.

Finland
Gregory Thomson, President of IAQ.
26. RESOLVING ‘WICKED PROBLEMS’ BY MANAGING WITH QUALITY



